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September 7, 2004
IMPORTANT NOTICE

Somero Equipment Owner For SXP Laser Screed
Dear Valued Customer — owners

Thank you for putting your trust in Somero Enterprises and purchasing the all-new SXP Laser
Screed. To ensure continued high quality machine operation, we have been monitoring the
guality of this machine since its launch and addressing concerns as we have become aware of
them.

Because of several premature component failures, we are concerned with the strength of the
auger support beam. To address this issue, a new beam has been designed and ordered for
your machine (Serial #30000 to 30034). A Somero representative will install the new auger
support beam on your machine before December 15, 2004. We will contact you soon to make
the necessary arrangements.

In the interim, you will be receiving a temporary reinforcing bracket for the left side of the auger
support beam. Please install this bracket as soon as you receive it following the attached
instructions.

If you have any questions or concerns do not hesitate to call our customer support department
at 906.482.7252 Option 4.

Thank you for your patience and understanding.

Respectfully yours,

Customer Support Department
Phone 906-482-7252 Option 4

FAX 906-483-2774

e-mail support@somero.com

Jim Desrochers
Director of Customer Support




