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July 24, 2005

Dear Valued Customer,

As a result of continuous monitoring of product quality, we have identified a component on model
year 2005 Somero SXP™ Laser Screeds® (Serial number: 30054 - 30094) that may be subject to
premature failure.

This item is the boom electrical cord that carries the signal to the auger and vibrator functions. It is
easily identified as the gray boom cord. It has become apparent that through normal boom
function, the cord may fail prematurely. Included with this notice is the new boom cord to be
installed at your convenience. If the gray cord fails prior to installing the new cord, it can be
bypassed using the auxiliary coil cord and the end adapters supplied in your emergency spares Kit.
Instructions for cord replacement are also included in this notice.

We apologize for any inconvenience this may have caused, and thank you in advance for your
cooperation and support.

If you have any questions, please feel free to contact our Customer Support department at
(906) 482-7252 Option 4 and one of our agents will assist you.

Sincerely,

Darrin Luukkonen

Customer Support Representative
Somero Enterprises

Phone: 906-482-7252 option 4
Fax: 906-483-2774

E-mail: support@somero.com
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