
July 26, 2005

Somero Equipment Owner

Dear Valued Customer –

Thank you for putting your trust in Somero Enterprises.  To ensure highly reliable machine operation,
customer feedback is monitored continuously and quality concerns are addressed immediately once
identified.
 
On several machines equipped with catalytic mufflers, premature failure of the fan has occurred.  In these
cases, the cooling fan has made contact with the fan shroud.  This problem appears to be caused by the
radiator assembly coming loose and machine vibration causing these parts to come in contact.

In order to prevent this from happening to your
equipment, the fan shroud and bracket
assembly has been redesigned.  Parts are in
stock to replace the components on your
machine immediately.

Through our partnership with Cummins
NPower, the Cummins distributor and dealer
network will facilitate the repairs.   
The repairs should take less than 2 hours to
perform, and can fit in around your busy summer schedule.  P
Janquart by September 1, 2005 to coordinate a repair schedule.

If you have any questions or concerns do not hesitate to call ou
department at 906.482.7252 Option 4.
 
Thank you for your patience and understanding.

Respectfully yours, 

Jim Desrochers
Director of Customer Support

46980 State Highway M26
P.O. Box 309

Houghton, MI  49931
www.somero.com

(906) 482-7252 Option 4
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