Somero® Annual Service Agreement

Extended Warranty & Total Care Warranty Programs

GET THE BEST PERFORMANCE AND PRODUCTIVITY FROM YOUR SOMERO EQUIPMENT
/' PERFORM ALL OF THE MAINTENANCE REQUIRED ON YOUR MACHINE. /' INSURE YOUR OPERATORS ARE FULLY TRAINED.
/' REPAIR SMALL ITEMS IMMEDIATELY TO AVOID MAJOR BREAKDOWNS LATER. "/ KEEP THE RECOMMENDED SUPPLY OF EMERGENCY SPARES WITH THE MACHINE WHILE OPERATING.
The Somero Annual Service Agreement will help you meet all of these objectives. The service agreement provides for:

=  Two days of onsite service or maintenance work annually with reduced rates for traveling to the customer. Also, a reduced labor rate for additional work performed.

=  Aninspection of all your Somero machines when customer service rep is onsite with a follow up report to alert you to any required repairs or maintenance to your fleet.
=  Unlimited free training at our Florida facility so operators can come for as much training as needed.

= A 15% discount on part purchases along with free standard shipping making it easier for you to keep your emergency spare parts kit complete.

The Annual Service Agreement is intended to provide a reduced overall cost when customers take advantage of all services. You benefit by lowering your cost of ownership. You also benefit with
better performance and productivity from highly trained operators and machines that are in top running condition.

WHEN SHOULD YOU CONSIDER THE ANNUAL SERVICE AGREEMENT?
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Your operator is new and needs training The one year warranty has expired

Your machine has been idle O Youneed alarge quantity of parts

You have a big or high tolerance job coming up O You have multiple machines

It has been a long time since your last job U You purchased a used machine at auction or on the gray market

Your crew is placing frequent service calls to Somero U Yourmachine hasn't been looked at by a Somero Customer Service Rep in over a year

Your Somero Care on the SXP-D has expired
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SMALL LINE EXTENDED WARRANTY (2-3 YEARS FROM PURCHASE) TOTAL CARE PROGRAM FOR THE SXP-D (3 YEARS FROM PURCHASE)
QO Standard 1year manufacturer’s warranty 0 Adds 2 years to the machine warranty
0  Extended warranty - extends original manufacturer’s warranty additional 1 or 2 years Q1 2 onsite machine/spares inspections per year with follow up report to the customer
U Phone Support, on call 24 hours, 365 days a year Q1 1day operator refresh training per year
O Defective part replacement

(Excludes routine maintenance, physical damage, hauling or rentals, labor and wear

items such as tires, batteries, filters, lubricants, augers, etc.)
Phone : +1906-482-7252 m Fax: +1906-482-2774 m www.somero.com SOME Ra .‘
Operations & Support: 46980 State Highway M26, Houghton, MI 49931
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